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Let’s color the world! 
We are GNT, an ambitious and innovative family-run business with a colorful character! With our 
EXBERRY® brand, we are the market leader in the field of Coloring Foods. Our colorings are 100% natural 
and are made from fruits, vegetables and plants. 

We are world champions when it comes to utilizing the bounty of nature and strive to continuously 
innovate and improve natural color ingredients for the consumer. By carefully preserving all of nature’s 
beauty and goodness, we are able to offer our clients the highest quality and most reliable products. This 
is what continues to motivate us every day! 

The most important ingredients for GNT’s success are our employees and the cooperation that exists 
between them. We believe in teamwork and we are there for one another, our clients, our suppliers and 
our partners. That is what makes us GNT. 

GNT USA, LLC , a North Carolina based food manufacturing company, is seeking a  
 
QUALITY ASSURANCE ASSOCIATE  
 
who will sit in our newly built headquarters in Gastonia, NC.    
 
The Quality Assurance Associate will be a part of the Quality Assurance team and collaborate with US Sales 
and Quality Management teams.  This role will work closely with the Director of Quality Assurance and 
Regulatory Affairs to provide support to the GNT Sales Team, by responding to customer requests related 
to quality and regulatory topics. 

 

The role: 
 Provide support to the GNT Sales Team, by responding to customer quality requests and 

completing customer questionnaires to ensure GNT remains an approved supplier. 
 Review customer quality requirement manuals. 
 Communicate with production plant and quality management team as questions from customers 

arise about documentation, procedures, and other general quality and regulatory issues. 
 Understand current requirements of federal (FDA), state & local regulatory agencies and monitor 

new and proposed guidelines. 
 Assist in managing customer complaints, in coordination with the production plant, quality team 

and US Sales Team.  
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Key Attributes: 
 Detail-oriented and highly organized  
 Ability to work independently and effectively in a fast-paced environment 
 A willingness and ability to learn and to support the needs of others 
 Excellent time management skills and ability to multi-task and prioritize work 

 

What can you offer us? 
 B.S. in Food Science or equivalent preferred 
 Knowledge and understanding of HACCP and HARPC principle  
 Exceptional communication skills, both written and verbal  
 Proficient use of technology and MS Office Suite   

 

What do we find important? 
The GNT values are the basis of our daily activities. That’s why we think it’s important that we fit together. 
GNT employs people who are enterprising and take responsibility. Customer and service orientation is of 
course paramount! We always take that extra step to offer our external and internal customers the best 
service. In addition, we do everything as sustainably as possible. We are open and honest with each other 
and bring out the best in each other. 
 

What do we offer you?  
GNT wishes to retain the current harmonious working environment and therefore welcome team players 
with a positive outlook and promising future perspective. In return for all your hard work, you will be 
rewarded with a competitive package of benefits. We offer unlimited access to online training courses so 
that you can continue to work on your personal development. Sustainability is very important to us. That 
is why we – as part of our terms of employment – compensate for the carbon footprint of all our 
employees. 
 

We color the world, do you? 
If you believe you satisfy our desired profile and would be interested in applying for this position, please 
contact us in writing including your resume, as well as your cover letter, salary expectations and earliest 
possible start date to: ahayte@gntusa.com. You will soon find out if you will be invited for an introductory 
meeting. 

Of course we handle your personal data with care. All applications will be treated equally. 

 


